
2024 SCIR Provider Training 

The SCIR is based on methods and techniques consistent with contemporary safety science. The SCIR departs 
from surface level descriptions of critical incidents that typically place blame on front line workers and instead 
uses systemic analysis to understand how decisions, initiatives, resource allocations deeper within an 
organization and outside of it can surface in the outcomes experienced in everyday work. 

The Key Components Systemic Critical Incident Review: 

• Facilitated team analysis 
• Includes “Voices” across the system 
• Captures the complexity of the system 
• Informs systemic change 
• Tracks review outcomes over time 
• Supports communication of review outcomes 

3-day In Person Training with Collaborative Safety: April 2nd , 3rd , and 4th 

Training will be held in the Wilderness Room in the Colonial Building. 
• 4/2 – 10:00 AM – 4:00 PM 
• 4/3 – 9:00 AM – 3:00 PM 
• 4/4 – 9:00 AM – 3:00 PM 

• 9 slots available for Providers – If we have more than 9 volunteers DDP will select the participants. 
• Technical Assistance (TA) to follow for 24 months after the in-person training. 
• State staff QISs and Provider staff who are selected must participate in the training and the TA. 
• Providers must agree to participate in all 3 days of in person training and the full 24 months of the TA. 
• Providers may be responsible to reimburse the department the cost of the SCIR seat if they do not participate 

as outlined. 
• The first 12 months of TA is every other week, for one hour. The following 12 months it is once a month for 

one hour. 
• Provider staff who are training will be expected to complete 2 mappings on incidents per year, as well as 

participate in mappings that do not involve your provider agency. 

Register Here 
*Please include your name, job title, provider name, email, and phone number 
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